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Creating the Reliability Net of the Internet

Transact with Trust

SGUAHE eBay User ID:
TRADE ebay_ID
Current Date

SquareTrade Verified Seller
Click to Learn More

Feedback Systems
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SquareTrade Seal
- Verification & reliability
- 50,000 Members
- 20% eBay US GMS
- Patented technology

Industry, Business & Personal
Verification

Online Dispute Resolution
- 1.5 MM disputes handled
- Customer service tool
- Neutral mediation & arbitration

Compliance Systems
Merchant Performance Tools




Seal Builds Trust in Merchants

» |ldentifies trusted merchants:

- Verification: (personal identity, business
credentials)

- Merchant commitments to selling standards &
resolving disputes

- Business & Industry Customization

 Powered by patented technology & services:

- Dynamic seal serving authenticating merchant
real-time

- Compliance & fraud detection systems

- Online Dispute Resolution service & seller pre-
commitments

* Proven impact

- 50,000 Seal Members selling over $4 billion/year
using Seal

- 20% visible sales lift after seal membership

SquareTrade Proprietary & Confidential

i SQUARE
& By

CERTIFIED

1D:
L ebaylser ‘

LI your_eBay_ 1D
Currankt dake

Find out what EQIJEFETI_';] de
has Verified abnuk phic Calia
- The SquareTrade Seal as displayed ¢

ol

_ﬂ'r#;____..m—*"" .

"




Business & Industry Programs

Seller Guarantee

verified by SquareTrade

eBay Motors e et
(eBay’s largest

category) [

» Seller Guarantes provides you with higher levels of protection

o SQUARE eBay User ID:
TRADE autoclassics
Sep., 29, 20032

Verified Seller

T¥ License P48481 SquareTrade Verified Seller

Click here for more information Click to Learn More

SUUARE Licensed Alcohol
TRADE Business

Overtu re: August 2, 2001 - Werified by SouareTrade -

license & program
, \
AICOhOI SearCh < Name of Company Goes Here >/ P
Is a Holder of Alcohol License

S —— CA 2345678 —

Click here for mare infarmation
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Google / Overture:
Pharma Search

Charmacy Lcense
' 23 a2

Dynamic diéplay of

Travel 0 eBa-,rrl.'.:.I;ia:IID
- spo ids
rifi r
eBay Travel Verified Selle 25,2008
Authorized to sell on eBay Travel. SquareTrade Verified Seller

Learn More
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Click to Learn More




SQUARE
Broad Application Today .D

SQLIARE Licensed Alcohol
TRADE Business eBay User 1D
August 2, 2001 - Verified by SguareTrade - o SQUARE ¥ :

LS ebay 1D FEDERAL TRADE COMMISSION

H H Name of Company Goes Here Current Date i - o 3 :
IndIVIduaISI Is a Holder of Alcohal License e FOR THE CONSUMER
CA 2345678
Sellers Click here for mare inform ation

\

Online
Marketplaces

4lance

e

 [xasoor Google

Search/ overture

Comparison search performance
Offline /
A e,
Corporate S ) OrrrAloRs® SONY

Individual/Bus. Seller Dispute
Authentication Reliability/ Resolution
Verification Trust Seal
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Seal Increasing Sales

The median seller sees strong
increase in sales after becoming a
Seal Member

Median Seller's Change in GMS, by Month

20% Average
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Global Leader in Online Dispute Resolution

« Scalable & extensible technology Q b
- Self-service resolution tool /)
- Facilitated mediation/arbitration
- Global professional mediator network e)(‘)

* Proven success rates
- Handle 3,000 new disputes/day and over 1 million to-date
- Increases customer retention

* Industry Leadership
- No competitors
- Broad technology portfolio under patent review

« Partnered with Industry Leaders
- Online: eBay, Overture, Federal Trade Commission
- Offline: Sony, California Association of Realtors
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